
The Northwest Energy Efficiency Alliance 
(NEEA), in partnership with local utilities, 
is conducting a field test on the energy 
performance of commercial secondary 
window products in Pacific Northwest 
climate zones. These products, also 
known as interior windows, commercial 
low-e storm windows or secondary 
glazing systems, are a cost-effective, high-
performance alternative to full window 
replacement for commercial buildings with 
old, inefficient existing windows. 

Secondary windows attach to an existing 
window resulting in improved occupant 
comfort, reduced noise and air leakage, 
and lower heating and cooling energy use. 
Depending on the product, a secondary 
window can be installed in as little as 20 
minutes and often after-hours to avoid 
tenant disruption or relocation. Further, 
no large tools or scaffolding is required 
and installation can take place year-round. 

Discount of $1/sq. ft. up to 10,000 sq. ft.

Additional special product discounts/pricing

Free in-depth technical support

Free energy modeling and installation 
support

Access to performance monitoring data

One free advanced window mock-up—i.e., 
a sample of the selected product installed 
in a window of your choice

Participants may also qualify for utility 
incentives

Free professional photography of the 
window upgrade and third-party case study 
development

Sign a participation agreement

Provide access to utility data for a year prior 
to and up to a year after installation

Sign a media wavier and allow pre- and 
post-installation photography, including 
building access 

Participate in pre- and/or post-installation 
interviews

Allow for monitoring equipment for up to 
nine months after installation

Participants of this field 
test will receive:

In return, participants will: 

COMMERCIAL WINDOW 
UPGRADE OPPORTUNITY
Partner with us to upgrade your building using secondary windows and 
save up to 50% off the cost compared to a full window replacement.



Qualifications 

If you are interested 
in this window 
improvement opportunity 
for your building, 
contact Natalie Fish 
at nfish@neea.org. 

Ideal participant building and existing-window 
characteristics include: 

While all building types will be considered, 
priority will be given to office and 
hospitality buildings

Single or double-pane primary windows 

Existing windows are clear glass without tint 
or coating. Any applied film must be removed 
before installation.

Non-operable existing windows, 
or predominantly non-operable with a minor 
operable portion 

All electric or dual-fuel (gas and electric) 
heating and cooling

Whole-building or zonal retrofit, as long 
as the treated zone can be isolated 
for monitoring

Secondary windows are highly customizable and 
available in a variety of options. Participants may 
select their choice of pre-approved and verified 
manufacturer products.

EXAMPLE: INTERIOR 
SECONDARY WINDOW

exterior interior 

Primary
Window

Secondary glazing 
system frame

Secondary 
glazing system

Insulating air gap

Optional low-e 
coating for added 
energy savings

To learn more about secondary window 
products, visit
betterbricks.com/solutions/windows. 

NEEA is a collaboration of 140 utilities 
and efficiency organizations working 
together to advance energy efficiency 
in the Northwest on behalf of more than 
13 million consumers. To learn more, 
visit neea.org. 


